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Oracle Forms: The Original
Development Tool For Oracle
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Today Is About Engaging User Experiences
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Typical Forms Wish List

1. Improve the Ul to provide a modernised user
experience

Quick wins to achieve Integration

Run on mobile devices — Tablets

vV —
Run on Cloud / Manage images V —
vV —

o bk N

Integrate processes using unified views of data
between existing forms and other apps

Easily move to the cloud

2

« Short term - modernization without breaking the

bank
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The Challenge: Agility

« How to Deliver Enterprise Systems to Mobile Channels
Without Costly and Risky Redevelopment Projects?




Any tool or project agility

0O

Digital Assistant Cloud
Service

FireWall

g

ORACLE

FUSION MIDDLEWARE
WEBLOGIC SUITE

Desktop

Oracle
DB

Internal Network




Procegs Namg

Expenseﬁreme‘ ileage‘Report
Destriplion
VQrsiun 10
Un Im:IISZ.ZS.l 15.99:8080/Se anager/Ma(m/
Exe(Macm/Demo‘ xpense\(rea:e‘Mﬂeage\Re
ort
Process Inpy
Visible Nameq DefaultVa\ue
% Mai
& %
logy )ew,mm Meysage
u mm%r’eﬂ
8 2 x ey
Service External Service ondition Seng Ema
o \ o,
1dtion ¥ | o
a File Loop Javascript Message

YER
PLA
A

AU

E
BIL
MO

GO

ED,

CONNECT
GET

ILE,

AG

BE



Why automate Oracle Forms?

Without automation, your company faces:

* Wasted time and resources: Oracle legacy applications are cumbersome, requiring
many manual steps in order to complete basic workflows. RPA can complete these
tasks in just seconds, freeing up employees to do higher level tasks.

* Susceptibility to errors: Manual data entry is more susceptible to human errors-
especially with so many fields and forms. RPA ensures 100% accuracy.

 Limited productivity: Employees are limited by hours of operation, sick days and
vacations days. Bots are able to run 24/7 for maximum uptime.

* Lack of scalability: Automating and streamlining processes enables scalability and

growth




3 Approaches to Oracle RPA
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Demo

* New Forms recorder
* Process capture for Oracle Forms
* AuraPlayer RPA—reads CSV and PDF

* Watch demo of UiPath plug-in for Oracle RPA




How AuraPlayer Helps Your Existing RPA Framework

- Automation bots are robust - Immune to Ul changes.

- Not affected on version changes or upgrades. Supports error
handling and dynamic pop ups.

- Faster and more scalable, does not run the application in a browser
and it does not run Forms Java Applet.

« Qut of the box automations for standard use cases.

e Move between environments without the need to re-record the
workflows.

« "Headless BOTs" All BOTs can run on one server due to our ability to
run in parallel.

- RPA workflow captured in a no-code recording toolbar.




Streamline Business Processes & Improve Revenue

IT - Changing passwords, — Automating HR - Item
unlocking accounts synchronization into the creation and price list upload
which cost savings have Oracle back-office saves
exceeded $1 million. system helped save /5 hours of data entry

over $200,000 a year. per month.



Use Cases Across Sectors

Investec (Banking)

- Automate absences processes and validations
« Integrate EBS absences with portal

Worthington (Manufacturing)

« Automate Item Creation

« Automate Receipts audit

« Automate Sales Orders creations

Jubilee Life (Insurance)

- Digital assistant triggered via email-(DBA actions
- unlock user, reset sessions, reset password and
more)

« Generate Policy, customers and other processes

Sony DADC (Retail)

« Shipping and Inventory management
automation

Natali (Healthcare)
« Automate field technicians actions with backend
system.

HaAretz (newspaper)

- Automate self service action by subscribers

- Automate processes for call center API- - add
new subscribers on mobile

Salama (Insurance)
- Generate health certificate for person id, and
return the document via email.

Major Engineering and Construction Company
- New Vendor creation and setup
- Developed Services & RPA to automate the
invoice generations process

Major Manufacturer (Manufacturing)
« GL close Period

. Creatin% Journal header/lines



Shaina - Jubilee Life’s Digital DBA

Just write an email to me and problem solved - in seconds!
Hello Colleagues Jub.illee

[ am Shaina

[ live on a server in Jubilee Life's Data Center. | have
been created to facilitate you.

[ know how to reset your passwords, unlock your
accounts and kill your sessions on some applications.

I'm a quick learner and as I grow, I will also learn
how to do other jobs,

[ don't sleep or take breaks neither do I get
weekends off so I will always be avallableto respond
to you over emalls (unless Techies mess with me :D)

ill tell you m il
| will tell you my ema -

ID on Monday! Your appication is hanged 7 Load is high and it
8 cosing! What to do? Email me and | will il

-
your application session and then you can Q
continue to work! W /

_ 'L g

Account Unbock

Wrong password attempt caused account
unlock? Don't want 10 change your
password. Ask me 80 unlock your account.

Password Change
Not able 1o kogin on core apphcaton?
Request 3 password change deectly 10 me!

Jubilee

INSURANCE




Live Demo —

Jubilee Life's Virtual DBA, Shaina




What Shaina Achieved Within 6 Months:

Rise of the Machines

I thought it would be good to tell you all what I have been up to in the last
few months, I handled 98,248 records! Here's a little summary:

Date of Age Transactions
Birth (Days) / Records

Account Unlock 26/06/2021
Support 26/06/2021 189 6
Kill Session 26/06/2021 189 2,219
Change Password 26/06/2021 189 =445
Chat 26/06/2021 189 385
Change of Reporting 26/08/2021 128 2,069
Change of Branch 26/08/2021 128 7474
lel= a4 Change of Bank 26/08/2021 128 9
Change of Servicing Agent 16/09/2021 107 36,935
Agents’ Exits 23/12/2021 9 139
Oracle Financials - Alerts on Paid Invoices” Modifications 05/10/2021 88 3,961
AML LexisNexis Data Upload 14/12/2021 18 50253

My creator thinks I'm underworked!
So,
"My new ambition in life is to learn more tasks!”

J b I PS: I don't know why they call it Go-Live Date, I prefer to call it Date of Birthl

Age and number of transaction / records are till 31-December-2021.

INSURANCE
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Oracle Digital Assistant Cloud

* Provides the platform and tools to easily build Al-powered assistants that
connect to your backend applications. A digital assistant uses artificial
intelligence for natural language processing.

21



Digital Assistant and Skills Example

P Oracle
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Q AUAPLAYER
BE AGILE, GET CONNECTED, GO MOBILE
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New IT ticket, Onboarding Training calendar, Request o
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reset password handbooks, FAQ's, trainings attended, gatepass, laptop '
announcements certificationdetails  Mlgatepass, cab service, [ P2 )
guest house Ak B
Employee Profile Meetings Survey Policy Helpdesk Timesheet
Time off, shift Schedule meeting, Attend survey, HR policies, admin Fill timesheet,
request, profile, room booking view pending policies, travel add task,
weekend working, surveys policies, mediclaim view timesheet CX

personal policies
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Sales Order Digital Assistant

A PrROBLEM e No way of looking up inventory on location
e Sales representatives risk selling items that are not in the inventory
e Resulted in many opportunities lost as no flexibility to close the deal on the spot

e Lookup availability from the field

BREQUIREMENTS . . . . . . s
e Simplify sales process with online orders to increase efficiency

& ResuuTs e Check inventory availability and pricing online

e Gained productivity and lowered operational costs
e Increased sales volume and revenue
e Increased productivity and efficiency of sales representatives


https://ap-payslip-bot.web.app/tabs/tab1

Sales Order Digital Assistant

Ask Me...

. Tell Me The Price Of As54888 Watch me

2. What Is The Availability Of As54888 iNn action!

3.  Which Warehouse has Part Asb54888

4. | Want To Order A Part ;


https://ap-sales-bot.web.app/
https://youtu.be/OapMSUWA6Uo
https://youtu.be/OapMSUWA6Uo

Sales Order Digital Assistant

Before
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Customer PO Date Ordered 02-0CT-2017 07:49:37 Dallas Manufacturing
Customer Contact Price List rate What is the price for as54888 I M3 Res: 289
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As54888

Seattle Manufacturing

The price for AS54888 is 1599.00 I P2 Res 51

Ship To Location 13055 Status
fadison Avenue Currency
New York, NY, 10012, US Subtotal

USD for 1 unit.

Bill To Location 13058 Tax Boston Manufacturing
. I Q7 Res 460

Madison Avenue Charges

Total
New York, NY, 10012, US
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https://ap-sales-bot.web.app/

Payslip Digital Assistant

A PROBLEM

U REQUIREMENTS

ﬁ.* RESULTS

Organizations were looking for an intuitive interface to interact with the workers that would
not require extensive technical training to operate. There was no solution to remotely
access limited information from the HR system. Employees often find it hard to locate
exactly what they were looking for, so they end up contacting the call center to speak to a

live agent.

Streamline organization’s Payslip reporting as a mobile-
first application

Inefficient process and prone to human error

Increased employee satisfaction and engagement

easily monitor monthly payslips, current payments, YTD payments, tax
payments and many more using natural language.

Lowered operational costs and gained productivity

Increased ROI by reducing call center overhead costs

Fast and easy solution with friendly Ul — no need for training



Payslip Digital Assistant

Ask Me..
Watch me
1. Get pay slip details | N d Ct|0 N |
2. Get pay slip summary — for last month )
3. Income Tax amount

4.  What are my total deductions

5. Current Hours


https://youtu.be/bK-HOzy3LJ8%E2%80%8B

Payslip Digital Assistant

Before

Payslip Bot

show me the payslip

Payslip

Period: 31-JUL-2019Job 24 - Check 1

Name

Emp No.
Title

Payroll Name
National ld.
Email
Organization

Address

Pat Stock

24
MGR500.Manager
Vision Semimonthly
561-77-8990
nobody@localhost
Vision Operations

33 1st Ave. New York NY 10011

YD ewmoun s L340

W >e-'sa avCurdt

Voo Pt amoust 8 25 31



https://ap-payslip-bot.web.app/tabs/tab1

Why AuraPlayer?

No redevelopment of underlying structure
APIs in a matter of minutes
Uniquely patented solution

Easily expose business processes to APl for automation/integration
Low risk creating new interfaces to legacy / existing applications
Deep Knowledge of the Oracle Forms World




/

Why AuraPlayer ?

Out of the Box BOTS on common EBS workflows

= Decrease Time to Market for BOT Development

= Support all customizations and EBS add-ons
= Reduce Development Costs - Wizard based development process
= Reduce Maintenance Costs - BOTs run on Same EBS back-end

= Open Architecture [ Generates Generic REST services




Customer Story:
Chatbot/Mobile HR System

Customer wanted to use a digital assistant so that 40,000 non-technical employees of
all backgrounds and demographics could get answers to their requests in seconds
from any device, in any location, instead of waiting on hold or coming into the office.

Without touching one line of code in the existing system, AuraPlayer transformed the
Oracle Forms application to a REST services

Mobile application and digital assistant can provide HR services in the field without the
need to return to the office

gggggggg

Picked Jobs

lllll

ive Date: Spring Pick 6/25/2017 - 11/04/2017
RD 5 229 AM

L]




Chatbot On Daily Scheduling
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Why AuraPlayer?

No redevelopment of underlying structure
APIs in a matter of minutes
Uniquely patented solution

Easily expose business processes to APl for automation/integration
Low risk creating new interfaces to legacy / existing applications
Deep Knowledge of the Oracle Forms World




Getting Started

Assess Your Requirements
—What systems are ripe for automation?
—What platforms do we need to integrate with ?
« Understand Your Existing System
—Where does the business logic sit today?
—Do we have documentation? Developer resources?

« Conduct POC with Top Choices
« Define Timeline and Budget
- Decide on RPA Implementation Method

—Integrate, Migrate, 3@ party solution
« Define Security and Arch and Get Started




Questions?




Thank you for joining!

For more information:

www.auraplayer.com

Yossinakash@auraplayer.com
Migurman@auraplayer.com

+1(973) - 518 - 0271
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